MIANZE

ASSET MANAGEMENT

COVID-19 - MIANZQ'’s contingency measures

Dear All,

As we head towards a nationwide lockdown and uncertainty ahead, | would like to confirm that Mianzo Asset
Management, remains fully functional.

e Since the start of the COVID-19 pandemic and in-line with the governments directive to support efforts to
flatten the infection rate, we have a Business Continuity Plan in place and a management team that regularly
reviews it in light of new information.

e  Effective March 27, all staff will work remotely from home. Our systems are geared and tested to ensure
that we can handle the pressures emanating for the COVID-19 as it relates to how we work. This allows every
one of us to embrace social distancing. Staff will receive regular updates on COVID-19 and to ensure that
they practice good hygiene ethic at home.-

e We are ready for the total lockdown with our infrastructure, systems and technology having been upgraded
to allow for Cloud computing.

e We remain available to manage and discharge our fiduciary duties on the mandates we manage on behalf of
your clients.

Although set up to work away from the office our contact numbers will remain constant irrespective of our physical

location.
Mianzo Front Desk ‘

Nomonde Majikela Switchboard & Front Desk
Primary email info@mianzo.co.za
Primary telephone 021 552 3555

Nomonde operating away from the office will handle all incoming calls and direct
them accordingly to the relevant individuals.

Mianzo Operations \

Faldie Isaacs Operations Manager & Disaster Recovery
Primary email faldie@mianzo.co.za

Primary telephone 021 552 3555/ 071 376 8090

Faldie is responsible for all operational issues. He is operating remotely away from
the office.
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Mianzo Business Development
Zukile Nchukane

MIANZE

ASSET MANAGEMENT

Business Development Manager

Primary email

zukile@mianzo.co.za

Primary telephone

021 552 3555/ 066 080 6059

away from the office.

Zukile is responsible for all business development issues. He is operating remotely

Mianzo Equities
Mark Lamohr

Head of Equities

Primary email

mark@mianzo.co.za

Primary telephone

021 552 3555 /084 512 0120

Our equity research team are all working remotely and are contactable as follows.

Mianzo Multi-Asset Class

Ayanda Ndlovu

Multi-Asset Class

Primary email contact

ayanda@mianzo.co.za

Primary telephone

021 552 3555

Our Multi asset class team are all working remotely and are contactable as follows.

We will endeavor to maintain the high standards of service at all times.

Kind regards,
Luvo Tyandela

Managing Director
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